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Support the Entire Community College Student Journey

EAB’s Navigate Reduces Barriers to Enrollment and Success

The pandemic has threatened college degree attainment in ways that will be felt for years to come—and no sector was hit harder than 
community colleges. As two-year schools seek to rebound at this pivotal moment, they must engage students across the entire college 
lifecycle by providing informed, proactive, and coordinated outreach and support.

Onboarding and 
Orientation

Advising and
Support

Student
Engagement

Applying to
College

Challenges Encountered at Each Stage

Proven Practices Made Easy with Navigate

15.6%
Increase in applicant-to-
enrollee conversion rate

CERRO COSO COMMUNITY 
COLLEGE

4.8%
Increase in students 
retained or graduated in 
just one year

SOUTHWEST VIRGINIA 
COMMUNITY COLLEGE

34 hours
Advisor hours saved each 
week due to automated 
advising reports

BROWARD COLLEGE

NEW: 
Recruitment 

Management Module 
(see page 2)

Outreach to all students 
who expressed interest in 
applying in the past several 
years with accurate, 
actionable lists

Proactively monitor 
enrolled students to reduce 
summer melt and support 
retention with campaigns, 
early alerts, and more

Support students at scale by 
creating dynamic academic 
plans and coordinating with 
other staff on alerts and 
interventions

Equip students with 
personalized to-do lists and 
other self-service tools
to engage with campus 
resources and stay on track

Passive Marketing

Reliant on nontargeted 
methods like billboards and 
bus stops

Complex Onboarding

Many confusing steps in 
the process increases melt 
before classes even start

Staffing

High turnover and vacancy 
rates impact staff morale 
and ability to serve students

Manual Processes

Lack of virtualization and 
personalization discourage 
student progress

https://www.eab.com/
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New Recruitment Management Module for Community Colleges

Engage Prospective Students with Navigate Before They Apply

TRACK COMMUNICATE

COORDINATE

Request a Demo

To request a demo of Navigate, 
including the new Recruitment 
Management module, email 
EABSSCCommunications@eab.com
or fill out a form via 
EAB.com/Navigate. 

Student Profile

Capture and manage prospects’ history through inquiry or 
bulk list imports, and track activity and funnel progress.

Reporting Capabilities

Use purpose-built reports to easily uncover insights 
about your prospect-to-applicant funnel and answer 
questions about application statuses.

Appointment and 
Event Management

Connect prospects to events with sophisticated scheduling 
workflow, bulk outreach requests, and personal availability links.

Communication

Engage prospect lists at 
scale, create targeted 
outreach campaigns with 
automated nudging and 
results tracking, and create 
student profiles with custom 
web-to-lead forms.

Application Manager

Move prospects through the application process 
with custom templates, direct integrations from 
other applications, and to-do workflows.

https://www.eab.com/
mailto:EABSSCCommunications@eab.com
https://eab.com/products/navigate/#request-student-success-info
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